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Headquarters: Riyadh, Kingdom of Saudi Arabia

Purpose

English

The purpose of this Compliance Program is
to establish a comprehensive framework
ensuring that DataServe & Turnkey Solution
CO operates in accordance with
international corporate governance
standards and Saudi Arabian laws and
regulations.

Scope

English

This program applies to all employees,
executives, contractors, consultants, and
third-party partners representing the
company across all IT services, consulting,
system integration, cloud solutions, and
managed services.

Compliance Principles

English

The company commits to integrity,
transparency, accountability, and
compliance with international regulations
and Saudi regulatory frameworks.
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Regulatory Compliance

English dp
The company complies with Saudi Alan alda @lly 8 Lay A0 gl AadaiL 4S5 o il
regulations including the Saudi Personal Ladtl) L (PDPL) (o3l duida sl dgd) 31 51 5
Data Protection Law (PDPL), National omdl (NCA) o 3aball lilnll 4aS s julaag
Cybersecurity Authority (NCA) regulations, SDAIA & (e 5 pball dplad) ds sall =3l 51
SDAIA data governance standards, and 4l g o Ladll g SV,

Communications, Space & Technology
Commission (CST) cloud regulations.

Code of Business Ethics

English A )
Employees must conduct business 188 5 5 Auiga s an) Ji Jlae Y A jlas cpids gall e any
honestly, professionally, and in Lo J sanall Aalail) 5 1S ) cilillatia 5 38 50 o),

accordance with company values, partner
requirements, and applicable laws.

Anti-Bribery and Corruption Policy

English Al
The company strictly prohibits bribery, Ll e sl sl aludl) of 5 5 )l jla JS5AS il jhaas
corruption, facilitation payments, or any ASLaall 85 5 1) AndlSa allail e g de g yda e Al
improper financial advantage in 8 )l AndlSa () 538 Jia A sall bl 51 5 400 small Ay sl

accordance with Saudi Anti-Bribery Law SaaY) Bl dpia V) Sl laall ¢ 51l 5 Sl il

and international regulations including the
UK Bribery Act and the U.S. Foreign Corrupt
Practices Act (FCPA).

Gifts and Hospitality Policy

English Al
Gifts and hospitality must be reasonable, (e A8 gia 5 488 5 A ina Ailuall i Llagll 65 o angy
transparent, and compliant with company S b Aalal) JlieY) bl 5 4l il

policy and partner compliance standards.
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Conflict of Interest
English

Employees must disclose any situation
that may create a conflict between
personal interests and the interests of the
company.

Data Protection and Confidentiality

English

The company protects confidential
information belonging to clients, partners,
employees, and government entities while
complying with Saudi PDPL and
international security standards.

Third-Party Compliance
English
Allvendors, suppliers, contractors, and

partners must comply with the company's
ethical and regulatory standards.
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Reporting Violations (Whistleblowing)

English

Employees are encouraged to report
suspected violations confidentially without
fear of retaliation.
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Investigation Procedures
English

All reported concerns will be investigated
promptly, fairly, and confidentially by
authorized personnel.

Disciplinary Actions
English

Violations may result in disciplinary actions
including warnings, suspension,
termination of employment, or legal action.

Compliance Governance
English

The company maintains governance
structures to oversee compliance and
ensure alignment with global partner
requirements.
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Compliance Officer Responsibilities

English

The Compliance Officer monitors policy
implementation, advises management,
and ensures compliance across all
operations.

Employee Training and Awareness

English

The company provides ongoing training
programs to ensure employees understand
compliance obligations and ethical
standards.
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Monitoring and Review
English

The Compliance Program will be reviewed
periodically to ensure alighment with legal,
regulatory, and partner compliance
requirements.

Employee Acknowledgment

English

All employees must confirm that they have
read, understood, and will comply with this
policy.

Approval

Compliance Department / Legal Department

Reviewed By

Reviewed By

Approved By

Version 1.0

Date

151631 2026

Chief Technology Officer, Bashar Abo Laban

Chief Finance Officer, Ahmed Assad
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Chief Executive officer, Mohamed Al Kilani .’
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